
 

  
  
 
Return form – Biomed Oy 
As our customer, you always have a 14-day right of return for unopened and unused products.  

• Please contact our customer service at info@biomed.fi before making a return.  
 

• After receiving permission from our customer service, please complete this form (or write down 
the required details on a blank piece of paper) and include it inside the package.  
 

• Write the sender’s details on the package and as the recipient: 3PLogistiikka Oy + Matkahuolto 
or Posti contract number.  
 

• Return the products free of charge to the Posti or Matkahuolto pick up point as a customer 
return.  
 

• Keep the return receipt you received from the service office for tracking! 
 

• We will make the refund once package arrives to our warehouse. 

 
Note! The actual recipient of the return shipment is our logistics partner: 3PLogistiikka Oy  
 
Contract number depending on which transport company you are using are: 

• Posti: 633917 
• Matkahuolto: 9553072 

 
Your contact information:  
(Print & fill in or write these on a piece of paper and pack it with the products) 
 
Order number:  
 
Name:   
 
Email:  
  
Phone number:   
 
Returned products:   

Product name Amount (pcs) Reason for returning 
   

   
   
   
   
   
   
   
   
   

 


